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State: 

Postal Code: 

Countfy: 
Phone: 

(•X 858-123-4607) 

Fax: 

(ex 098-123-4907) 

Email: 

Primary Occup^ 
Product Serial U: 



Product serial number 

You con locate your product serial number in the following locettons: 

* On your CD holder 

* On your produd reglftration c*rd 

* On th« s«f1«l ftumbor Ubol card 

* In the About box of your softvere product. To access the About boxi 
1. Steit vour software oroduct 



If you have any questions about registering, contact Customer Service at: 
(800) 793-0364 
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Sample ALURe^"" Transcripts 



<?xinl version=''l . 0''> 

<!DOCTYPYE aiur SYSTEM "http://alurexml.eom/l.0/alure.dtd> 
<axml version=*l . 00"> 
<head> 
<date> 

12-07-1999 
</date> 
<duration> 

00:13:00 
</context> 
<problem-context> 

<problem-id> 102322 </problem-id> 
<ref errer> 

http: //www. ehelp. com/communities/register .html 
</referrer> 
</problem-context> 
<helpsystem-inf o> 

<help-id>7 29</help-id> 
</helpsystem-inf o> 
</head> 

<solution-path> 
<path- con text > 

<context-typG>URL</context- type> 
<context-data> 

http : //www, ehelp-help . com/ topic429 , htm 
</ context -data> 
< /path- context > 

<context- type>URL< /context- type> 
<context-data> 

http : //www . ehelp-help . com/ topic422 .htm 
</context-data> 
<path-context> 
</path-context> 
<path-context> 

<context - type>URL< / context- type> 
<context-data> 

http: //www, ehelp-help . com/ topic429 . htm 
< /context-da ta> 
</path-context> 
<path-context> 

<context-type>URL</context-type> 
<context-data> 

http: //www. ehelp-help. com/ topic4 19 .htm 
< /context -da ta> 
</path-context> 
</solution-path> 
<resolution resolved='' Yes'> 
</resolution> 
</axml> 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 



Defective images within this document are accurate representations of the original 
documents submitted by the appUcant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SffiES 



Ufl FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



BEST AVAILABLE IMAGES 




